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By Devendra Mishra, Executive Director,  
Bio supply Management Alliance (BsMA)

Welcome to the 4th Annual Conference of the Biotech supply Chain Academy, 
organized by the Bio supply Management Alliance (BsMA)! the confluence of bio-
pharma companies, service and technology solution providers, academia and the 

Government has produced an event focused on seven major strategic initiatives. We believe 
this is how we can serve the small, medium-sized and large biopharma and medical devices 
companies. Join us in the implementation of these initiatives at the Conference.

Strategic Alliance with Trade Organizations: in consort with strategic partners – BiO, BayBiO, 
BiOCOM, isM, CsCMP and WiL, we are committed to complementing their missions of advo-
cacy, consortium purchasing and professional development with our initiatives of advanc-
ing the supply chains of biopharma. together we will unlock the value of collaboration.

Bio-Serialization and ePedigree: the biotech industry will adopt the California-mandated 
laws of Pedigree by 2015-17 in order to foster the highest levels of patient care by minimiz-
ing the inherent risk in the end-to-end supply chain by ensuring governance, enterprise risk 
management and compliance with regulations in the overall development, manufacture 
and delivery of products and services. serialization, in addition to authentication of drugs 
at the distributor and pharmacy levels and track and trace of the pedigree, is essential to 
ensuring the safe delivery of drugs to patients. Preparing the industry is our commitment.

Hi-tech Meets Biotech: this initiative is designed to promote the interests of silicon Valley 
and the California-dominated Biotech industry. Executives from the Biotech, Medical 
Devices and Hi-tech industries, along with academicians, have launched a platform to 
enable sharing of best practices and collaboration to achieve agility, responsiveness, effi-
ciency, safety and customer care while ensuring regulatory compliance in the supply chain. 
Biotech is a young, 40-year old industry which is regulated by the Government whereas 
Hi-tech is a mature one that follows Moore’s Law. 

Cold Chain Supply Chain Management: the Academy is focused to facilitate regulatory 
compliance, product quality and patient safety during shipment of clinical trials to patients 
and commercial distribution around the globe.  

Clinical Operations Management: Assisting small and mid-sized companies with technology 
and service solutions to meet global challenges remains a significant charter of the Alliance.

Supply Chain Management Talent Development: fulfilling this critical need is necessary for 
building the supply chain of tomorrow which requires core competencies of supply chain 
management, management of risk, security and safety in an information-driven marketplace. 

Advancement of B2B Connectivity, Visibility and Business Intelligence: information 
technology is the holy grail of supply chain management and helping build end-to-end 
connectivity is for the common good, keeping in mind the proliferating Big Data.

We are grateful to the Board of Advisors of BsMA who guide us to fulfill our mission.

We salute the speakers who will share their vision, knowledge and experience for the greatest dividends. 

We express our appreciation to the sponsors who are committed to our mission and believe 
that supply chain management is everyone’s business.

Let collaboration foster for supply chain excellence!

NOTE: Devendra Mishra, the Executive Director of BsMA, has been the CEO or president of such 
companies as, LiVE Entertainment, VCL-Carolco, Lieberman Enterprises, technicolor World-wide 
Media and Distribution, strawberries Records and tapes, international Multifoods and stan Lee 
Media, etc. A professor of Decision sciences at Pepperdine University, he is recognized as an 
eminent thinker and practitioner of supply chain management.

Biotech Supply Chain 
Management: DM 3600

AdvisoryBoard

Mark Buck, Global supply Chain and Procurement 
Leader, Bio-Rad Laboratories

Chris Horan, VP, supply Chain, Region North America, 
Genentech (a member of the Roche Group)

Phil Kaminsky, Ph.D., Professor, school of iE & OR, 
University of California, Berkeley

Dave Malenfant, VP, Global supply Chain, Alcon 
Laboratories

Nancy Nix, Ph.D., Director, Executive MBA Program; 
Professor, texas Christian University, Board Chair Elect, 
Council supply Chain Management Professionals

Kevin Pegels, VP, Global supply Chain UsA, Bayer 
Healthcare - Ps Biotech

Nabil Rageh, Ph.D., Director, Doctor of Business 
Administration Program, Professor, Operations 
Management, Golden Gate University

Mahender Singh, Ph.D., Research Director, Center for 
transportation and Logistics, Massachusetts institute of 
technology

Shankar Suryanarayanan, Head of india Operations, 
takeda Pharmaceuticals

Rob Tenerowicz, Vice President, supply Chain 
Management, BioMarin Pharmaceutical

David Windsheimer, VP, Global Logistics, Life 
technologies’

Reyne Waller, VP, Corporate Manufacturing, Amgen
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8:00 AM-7:00 PM REGISTRATION

10:00 AM-11:00 PM STEERING COMMITEE OPEN FORUMS
•  Strategic Sourcing (Room: syRACUsE)
•  SCM Talent Development (Room: DRAKE i)
•  Information Systems (Room: stANfORD)

11:00 AM-12:00 NOON STEERING COMMITEE OPEN FORUMS
•  Clinical Operations (Room: syRACUsE)
•  Risk Management & Healthcare Policies (Room: stANfORD)
•  Environmentally Controlled Logistics (Cold Chain) (Room: DRAKE i)

12:00 NOON-1:00PM OPEN LUNCH

GENERAL CONFERENCE (ALEXANDRiA-BALBOA)

1:00 PM – 1:05 PM WELCOME
Devendra Mishra, Conference Co-Chairman,  
Executive Director, BSMA

1:05 PM – 1:30 PM  LIFE SCIENCES & HEALTHCARE VISION 
2020: BUILDING A SOLID SUPPLY CHAIN FOUNDATION

By 2020, the healthcare marketplace will demand more value 
in the form of improved patient outcomes.  in response, the 
pharmaceutical and life sciences industry will manufacture more 
specialized products that target specific diseases and subsets of 
patients based on their genetic makeup.  the industry will bundle 
medicines with services to help patients adhere to treatment plans. 
this shift in focus from product to patient will require manufacturing 
and distribution techniques radically different from those used to 
mass-produce the small-molecule drugs more prevalent today. 
supply chains will have to evolve within the context of a much 
deeper understanding of patients and their healthcare needs. the 
management of information transfer among pharmaceutical and 
life sciences companies, patients, and healthcare providers will 
become as important as the movement of products. 

Wayne McDonnell, Pharma & Life sciences Advisory, PwC

1:30 PM – 2:15 PM SUPPLY CHAIN MANAGEMENT: 360: PANEL
the first annual AMR Research Healthcare top 25 for 2009 
recognized those life sciences and healthcare companies - 
manufacturers, distributors, pharmacies and hospitals, which 
have demonstrated leadership in developing and leveraging 
supply chain capabilities. Executives will discuss challenges 
faced, collaborate and exchange solutions required to impact 
the supply chain in terms of productivity, quality, customer 
service, regulatory compliance and patient care.

PANELISTS: Chris Horan, VP, supply Chain, Region North 
America, Genentech; Grant Hodgkins, strategy standards & 
Process Manager, Global supply Chain, Alcon Laboratories; 
Kevin Pegels, Vice President, Global supply Chain UsA, Bayer 
Healthcare - Ps Biotech; Mark Buck, Global supply Chain and 
Procurement Leader, Bio-Rad Laboratories; Rob Tenerowicz, VP, 
supply Chain Management, BioMarin 

Moderator: Wayne McDonnell, Pharma & Life sciences Advisory, PwC

2:15 PM – 2:45 PM LEARNING FROM THE CPG INDUSTRY: A 
RESULTS ORIENTED PERSPECTIVE

the consumer packaged goods industry is considered a leader 
in identifying and implementing supply chain management best 
practices.   P&G, Pepsi, Coca-Cola, and Clorox are consistently 
ranked among the top 20 supply chains globally. this 
presentation will discuss some of those CPG best practices that 
have been or could be implemented in the Biopharma industry.  

Kevin Pegels, VP, supply Chain – North America, Bayer

2:45 PM – 3:15 PM 3RD PARTY LINKAGE WITH CONTRACT 
MANUFACTURING

the role and relationship with contract manufacturers will be 
scrutinized in an environment of unpredictable product launch, 
lead time to generate manufacturing capacity, global demand 
and optimization of risk-reward tradeoff. solution will address 
the needs of small to large Biopharma companies trying to 
maximize fulfillment of market demand.

Shabbir Dahod, CEO, traceLink

3:15 PM – 3:45 PM NETWORK BREAK

3:45 PM – 4:15 PM THE TIME IS RIGHT: WHY GLOBAL PRICE 
TRANSPARENCY, RAPIDLY EVOLVING REIMBURSEMENT 
MODELS AND ONEROUS HEALTHCARE REFORM CAN BE 
POSITIVE FORCES FOR THE VALUE CHAIN.

Biopharma and Medical Device/technology competitiveness 
remains under fire as regulatory regimes, customer cost drivers 
and channel consolidators converge to pressure life sciences 
companies. Understanding how these forces impact sales 
channels, market access dynamics as well as pricing, sales and 
contracting practices is the first step in engaging upstream 
organizations for highly integrated and nimble response. A 
practical presentation covers the trends in reimbursement, 
government pricing, healthcare reform and channel management, 
their impact and how companies address challenges.

Gopkiran V. Rao, sr. Director, Global Marketing, Model N, inc. 

4:15 PM – 4:45 PM SUPPLY CHAIN MANAGEMENT: 
RESOLVING PROBLEMS, MITIGATING RISKS, AND 
CAPTURING OPPORTUNITIES

Most supply chain executives own a portfolio critical to 
the success of product supply-- of problems, risks, and 
opportunities.  Managing and measuring problems, risks, and 
opportunities through different and sometimes conflicting 
processes skews focus and effort, undermining potential 
product quality, sales, and profit margins. An innovative, 
integrated approach for successfully identifying, measuring and 
managing the ever-changing portfolio of problems, risks, and 
opportunities will be presented.

Brian Hagen, Managing Director, Decision Empowerment institute

CONFERENCE PROGRAM



As used in this document, “Deloitte” means Deloitte LLP and its subsidiaries. 
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We can help solve your biggest challenges from both a supply chain and operations perspective. But it’s 

the first-hand industry experience of our people and their ability to listen carefully to your needs that 

makes the difference between a good strategy and one that actually produces results.

Matthew Humphreys
Principal, Deloitte Consulting LLP

mhumphreys@deloitte.com
www.deloitte.com/us/lifesciences

Get out from behind the eight ball



www.biosupplyalliance.coM  biotech supply chain acadeMy 2011 / page 6

biotech supply chain acadeMy

Copyright © 2011, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates.

oracle.com/lifesciences
or call 1.800.ORACLE.1

#1Life Sciences
 eClinical Applications

 Safety & Pharmacovigilance

 Clinical Data Warehousing

 Business Intelligence & Analysis

 Content Management

 PLM, Manufacturing & Supply Chain

 CRM, ERP & More

The Most Complete Software Solution

PRODUCTION NOTES

Black Keyline
Prints!

PUB NOTE: Please use center marks to align page.

Please examine these publication materials carefully.  
Any questions regarding the materials,  
please contact Darci Terlizzi (650) 506-9775

READER

01
LASER% RELEASED

10/21
2011

Print Ad Resize

7.75” x 5”
BioSupplyAlliance  

Regional Industry Conference
(Half Page Ad) 

Job No.:
Headline:

Date:
Project:

Type:
Trim:
Live: 

Bleed:

411M_LSNo1Cmpl_BSA
#1 Life Sciences
10/21/2011
NAS Regional Fulfillment
Program Guide
7.75” x 5”
NA
NA

Fonts: Univers LT Std. 75 Black, 65 Bold, 55 Roman, 45 Light, 
67 Bold Condensed, 57 Condensed

     monday
 november 7, 2011

5:30 – 6:00 PM GARTNER (AMR RESEARCH)’S HEALTHCARE 
SUPPLY CHAIN TOP 25: 2010

During this presentation, Gartner will use the Healthcare supply 
Chain top 25 to share insights into the capabilities companies 
are developing to drive high quality cost, effective healthcare.  
Leaders in healthcare are developing patient centric supply 
chain strategies; they are sharing key information and 
collaborating more directly with key trading partners; they are 
differentiating their supply chain responses to distinct customer 
and channel segments; they are building cultures that can 
withstand the pressures that accompany transformation; and 
lastly, they are supporting these capabilities with a robust set of 
demand driven, foundational capabilities that enable an end to 
end value chain transformation.  

Barry Blake, Research Analyst, Gartner

6:00 – 7:00 PM: COCKTAIL RECEPTION

4:45 PM – 5:30 PM SUPPLY CHAIN MANAGEMENT TALENT 
IN ORGANIZATIONS OF BIOPHARMA: A RESEARCH 
PERSPECTIVE: PANEL

the results of the most comprehensive survey of the cross 
section of the Biopharma industry will be reported to identify 
the current state and nature of supply chain management 
talent, scope of supply chain management, gap between 
need and degree of fulfillment, organization structures, career 
ladders, services available, to name the basic dimensions. 
Opportunities will be presented to promote the professional 
development of executives with sCM knowledge and expertise.

Adam Zak, founder and CEO, Adam Zak Executive Recruiter; 
Keith Launchbury, CfPiM, Past President, APiCs ; Kevin 
Pegels, VP, Global supply Chain UsA, Bayer Healthcare - Ps 
Biotech; Nancy Nix, Executive Director, Executive MBA 
Program; supply Chain Professor, Neeley school of Business, 
texas Christian University; Phil Kaminsky, Associate Professor, 
school of iE&OR, University of California, Berkeley

Moderator: Muffie Dalton, Associate Director, Plant 
Operations Planning, Genentech
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DAY 2: 8:00 – 9:00 AM BREAKFAST

OPEN WORKSHOPS – KEY SUPPLY CHAIN CAPABILITIES

8:00 – 9:00 AM BIO-SERIALIZATION 101 - 
WHAT IS IT AND WHY SHOULD I CARE?
serialization, track and track, Gs1 
standards are among the many emerging 
regulatory requirements in the business 
of global pharmaceutical manufacturing, 
distribution and sales.  these new laws 
and regulations are aimed at securing the 
supply chain and improving patient safety. 
Additionally, there also have the potential 
to improve supply chain efficiency.  in this 
session, you will learn the basics of terms, 
concepts and principals of Gs1 standards, 
serialization and track and trace (tnt) 
how they will be used in the new business 
processes which are being written today in 
markets around the world.

8:00 – 9:00 AM BIO-SERIALIZATION 201 - I HEAR 
THE TRAIN A COMIN’
California Pedigree, EU Commission report on falsified 
Medicines, standardized Numerical identifier (sNi), 
Authentication, track and trace. these are some of the 
many railcars (concepts) on the “secure Pharmaceutical 
supply train” which is coming your way. they are just a few 
of the multiple rules, proposals, terms and laws which are 
being debated, written or have already been enacted in 
locations around the world.  What do they mean?  When 
will they start?  How will this affect my company?  What 
can i do to prepare?   in this session you will learn the 
basics of these initiatives, prospective timing and how you 
can begin to develop an action plan for your organization.

J. Michael Wallace, Director, Global standards, & 
serialization, Corporate finance & Administration, 
Abbott Laboratories

8:00 – 9:30 AM MASTER 
PRODUCTION SCHEDULING
Hands on, interactive simulation 
game where you will learn and 
make tough trade-offs as a plant 
master scheduler in a biotech 
manufacturing plant.  you will 
work in groups to ensure your 
team does not stock out of life 
saving drugs while at the same 
time performing technology 
transfers within your plant and 
dealing with manufacturing 
challenges.  Can you keep your 
plant running?  Can you reach 
inventory targets?  Good luck!

Muffie Dalton, Associate Director, 
Plant Operations Planning, Genentech-

GENERAL CONFERENCE (ALEXANDRiA-BALBOA)

8:30 AM – 9:00 AM TRANSFORMATION OF  SUPPLY CHAIN IN 
THE BIOPHARMA INDUSTRY

External market forces - from the advent of biosimilars, to 
the potential for sales revenues in emerging markets, to the 
pressures of Healthcare Reform - are pulling the supply chain 
to center stage in many biopharma companies. to ensure 
future success, companies must achieve a balance between 
risk, cost and service.  No other function in a typical biopharma 
company is better prepared to help achieve that balance 
than supply chain.  Presentation will highlight how today’s 
supply chain function can help the entire corporate enterprise 
predict market events and be better prepared to respond, 
decrease costs without compromising service, and develop 
new operating models that increase service levels to a growing 
number of internal and external customers.

Vitaly Glozman, Partner, PwC

 9:00 AM -9:45 AM CONSORTIUM PURCHASING: UNLOCKING 
THE VALUE OF COLLABORATION: PANEL

Learn about the group purchasing agreements offered by 
BiO, BayBio, and BiOCOM and how they are negotiated and 
managed.  Panelists will also discuss the merits of consortium 
purchasing and explain why such programs can benefit all 
companies, regardless of size.

Rick Fultz, Director of Purchasing Group, BiOCOM; Tom 
Heebink, Business Development & strategic Alliances, Western 
Region, BiO; Vita Blake, Associate Director Membership, 
BayBiO; Bill Coakley, senior Director, supply Chain 
Management, sciClone Pharmaceuticals

9:45 – 10:15 AM RISKY BUSINESS - TODAY’S WORLDWIDE 
OPERATIONS SUPPORTED BY GLOBAL SUPPLY CHAINS

the earthquake in Japan, volcano in iceland, and other types 
of disasters and unexpected events have created immense 
challenges for supply chain.  Hear how experts in the industry 
identify major supply chain threats and actions they take to 
mitigate catastrophes and disasters.  

Dale Dwier, strategic sourcing Manager, Bayer; Ken Duval, 
Associate Director- supply Chain, shire Pharmaceuticals; 
Erika Banks, Procurement Manager, supply Chain Risks, 
Life technologies; Mark Buck, Global supply Chain and 
Procurement Leader, Bio-Rad Laboratories

10:15 AM – 10:45 AM NETWORK BREAK

10:45 AM – 11:30AM SECURING THE SUPPLY CHAIN FOR PATIENT 
CARE: THE CALIFORNIA STATE REGULATORY GAME PLAN

the California laws of Pedigree, scheduled to go into effect in 
2015-17, is designed to enable the healthcare and life sciences 
industry achieve the highest levels of patient care by minimizing 
the inherent risk in the end-to-end supply chain. serialization, 
in addition to authentication of drugs at the distributor and 
pharmacy levels, and track and trace of the pedigree are essential 
to ensuring the safe delivery of drugs to patients. the presentation 
will provide an update of the proposed legislation, the value 
proposition, implementation phases, manufacturer’s notification 
requirements of the designated drugs and the methods employed 
to achieve the serialized electronic pedigree requirements.

Virginia “Giny” Herold, Executive Officer, California state Board 
of Pharmacy

Moderator: Wayne McDonnell, Pharma & Life sciences 
Advisory, PwC
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TRACK 1 of 4: STRATEGIC SOURCING AND CLINICAL OPERATIONS 11:00 AM – 4:30 PM

11:00 – 11:30 AM UNLOCKING THE VALUE OF DISTRIBUTORS
Discussion will be centered on how to engage with distributors 
at various levels to leverage knowledge of suppliers, market, 
and similar customers.  further, how industries differ depending 
upon the complexity of the products and services provided by 
distributors will be scrutinized and suggestions will be offered for 
engaging resources to improve planning, collaboration, and value.

Ed Borger, Vice President Operations, VWR scientific; 

Moderator: Rick Fultz, Director, Purchasing Group, BiOCOM

11:30 – 12:00 PM SUPPLIER LEAN: A SUCCESSFUL SUPPLIER 
RELATIONS MANAGEMENT STRATEGY
the “supplier Lean” approach has proven to be a valuable focus 
area within an overall supplier Relationship Management (sRM) 
program.  it enables Companies to collaboratively engage 
suppliers to leverage their expertise to drive out waste from 
current practices, thereby improving productivity and achieving 
year-over-year cost reductions.  Learn how this approach was 
piloted and the concept proven for facilities Maintenance 
services at a manufacturing site.
Marc Lampron, senior Director, Procurement, Genentech

Moderator: Vita Blake, Associate Director – Membership, Baybio

12:00 – 12:30 PM VISION FOR WORLD CLASS PURCHASING: 
TRANSLATING INTO RESULTS
this session will cover numerous facets that should be considered 
in defining a World Class Purchasing function with the goal of 
providing a compass for developing procurement organizations.  
A means of presenting current state against the desired end state 
will be reviewed as well.
Isaac Young, senior Director, BioMarin Pharmaceutical inc.

Moderator: Tom Heebink, Business Development & strategic 
Alliances, Western region – BiO

12: 30 – 1:30 PM: LUNCH NETWORK BREAK

1:30 – 2:15 PM PURCHASING & SUPPLY MANAGEMENT: 
MEETING THE OPERATIONAL CHALLENGES: PANEL
Hear how to organize Purchasing for success; ideas for process 
and system improvements;   strategic goals for Purchasing; and 
strategic sourcing process.

Mike Crowell, senior Director, supply Chain Management, 
Verinata Health; Tim Jordan, Associate Director, supply Chain, 
MAP Pharmaceuticals

Jim Latimer, senior Director, Purchasing and supply 
Management, Elan Pharmaceuticals

2:15 – 2:45 PM CLINICAL SUPPLY CHAIN CHALLENGES & 
SOLUTIONS ROUND TABLE
this will be a round table discussion where the audience will have 
an opportunity to seek answers to questions they have concerning 
Clinical supply challenges.  Learn from those around you and share 
your experience with industry colleagues.  Bring any questions you 
would like the panelists and audience to address.

Phil Chou, Associate Director, Clinical supplies, Elan 
Pharmaceuticals

Moderator: Bill Coakley, senior Director supply Chain 
Management, sciClone Pharmaceuticals

2:45 – 3:15 PM CLINICAL DEMAND PLANNING
this sessions will give specific examples for applying concepts 
usually used in commercial supply chains to a clinical 
development environment.  topics include demand review and 
balancing, establishing and honoring lead times, and using ERP 
systems to manage clinical supply.
Randy Schwemmin, Clinical Demand and supply Planning, 
Genentech

3:15 – 3:30 PM NETWORK BREAK

3:30 – 4:00 PM NECESSARY SKILLS FOR SUCCESS IN CLINICAL 
SUPPLY MANAGEMENT
Learn what the most important skills are to insure success in 
Clinical supply Chain, the similarities and differences in skill sets 
between commercial and clinical supply chain management, and 
the metrics used to measure success.

Phil Chou, Associate Director, Clinical supplies, Elan 
Pharmaceuticals; Daniel Ramos, Director, Clinical supplies, 
Exelixis
Mike Dallman, Associate Director, Clinical supplies, Cerexa

4:00 – 4:30 PM OVERCOMING THE HURDLES IN EMERGING 
MARKETS - PANEL
this panel discussion will explore a wide range of pertinent 
questions for practitioners looking to conduct clinical trials in 
emerging markets such as China, india, Brazil, Russia and Ukraine.  
Learn about challenges and potential pitfalls, including unique 
country requirements and guidelines, custom duty and taxes, 
labeling, etc. from industry leaders who have direct experience 
with trials in emerging markets.

Diana Vazquez, sr. Manager Global supply Chain & Logistics, 
Onyx Pharmaceuticals; Mathew Blume, senior Director, 
Packaging & Logistics, Aptuit; Nathan Kohner, Distribution 
Project Group Manager, Almac Clinical services

Moderator: Jamin Eberhart, PRtM



www.biosupplyalliance.coM  biotech supply chain acadeMy 2011 / page 11

TRACK 2 of 4: RISK MANAGEMENT & BIO-SERIALIZATION 11:00 AM – 4:30 PM

Improve Your Bottom Line via our

Discounted rates between 5%-33% for BayBio members

For additional information, visit www.baybio.org

Business Solutions Providers:

What can BayBio Do For You?

TM

 

+ more

11:30 – 12:00 PM BIO-SERIALIZATION: A CASE STUDY”
BioMarin has been analyzing serialization/ePedigree requirements since 
early 2008 and plans to have all products serialized and in distribution by 
2014.  the presentation will cover the challenges to be overcome due to 
the fragmented nature of Us state, potential federal and EU legislation, 
and the various country requirements either in place or in development, 
which make the regulatory environment uncertain and potentially 
extremely costly for implementation. success is achieved through the 
anticipation of these changes and deliver of solution at the “intersection” 
of these two variables several years in advance.  furthermore as 2015 
approaches, qualified third party resources to support a serialization/
ePedigree implementation will become increasingly difficult and 
expensive to obtain.  small/mid size companies need to be diligent and 
creative in securing project resources in an environment of increasing 
demand and shrinking supply of qualified support.

Kevin Webb, sr. Director supply Chain Planning & Logistics, BioMarin

12:00 – 12:30 PM RISK MANAGEMENT IN RAW MATERIAL PROCUREMENT
this presentation will review the approach to developing a risk-
based strategy for raw materials sourced for biopharmaceuticals 
and consider the risk impact of materials and potential for 
adulteration. the product and processes for manufacturing small 
molecule drugs of biotech are inherently far more complicated, 
producing a severe risk profile. A significant concern arises from the 
sourcing, supply and inherent variability of raw materials in terms 
of the origin and potential for adulteration, adequacy of capacity 
and flexibility, manufacturing process control, and appropriate 
management of risk and disaster recovery. it is also relevant to 
consider whether the supplier’s business commitment to service 
and support for any troubleshooting are aligned with the user’s.

Duncan Low, scientific Executive Director, Process Development, Amgen

12:30 – 1:30 PM: NETWORK LUNCH
1:30 – 2:00 PM BIO-SERIALIZATION: ROAD MAP FOR IMPLEMENTATION
Presentation will be made of the game plan being adopted 
by the major wholesaler to be ready to meet the California 
mandate in the context of the challenging interfaceswith drug 
manufacturers, pharmacies, hospitals, doctors and patients.

Steve Tadevich, Vice President, Distribution support, McKesson

2:00 – 3:00 PM BIO-SERIALIZATION: SUPPLY CHAIN EFFICACY 
& PATIENT SAFETY IMPERATIVE! PANEL
serialization and Pedigree present an unprecedented challenge 
and opportunity for the Biopharma industry. Executives will discuss 
how to achieve the highest levels of patient care by minimizing 
the inherent risk in the end-to-end supply chain by ensuring 
governance, enterprise risk management and compliance with 
regulations in the overall development, manufacture and delivery 
of products and services in a global market place.

Jane Lavine, insurance Executive; Mike Wallace, Director, 
Global standards & serialization, Enterprise Master Data, Abbott 
Laboratories; Steve Tadevich, Vice President, Distribution, 
McKesson; Vijay Chiruvolu, Director, Corporate QA, Amgen

Moderator: Mike Cleland, Vice President, Northhigland

3:00 – 3:30 PM NETWORK BREAK
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TRACK 3 of 4: HI-TECH & INFORMATION SYSTEMS 11:00 AM – 4:30 PM

11:30 -12:00 PM SYSTEM DEVELOPMENT EVOLUTION 
FOR THE BIOPHARMA INDUSTRY: A BLUEPRINT FOR 
IMPLEMENTATION
A proven framework for strategic planning for systems for 
small and medium-sized biotech companies will be presented 
in the context of total business requirements along with 
considerations of priorities, mode of implementation and 
potential economic benefits.

Lou Killian, senior Director, Enterprise systems for technical 
Operations, Biomarin

12:00 – 12:30 PM GS1 STANDARDS, KEY WORK STREAMS AND 
2015 READINESS
Gs1 Healthcare Us’s secure supply Chain task force has 
developed a pharmaceutical supply chain model as part of a 
program known as 2015 Readiness. the model is intended to 
prepare members of the U.s. pharmaceutical supply chain to 
use a standard serialized track-and-trace system (known as an 
electronic pedigree) related to the movements of items. since 
January 2010, 50 companies have utilized a simulated supply 
chain to map out a supply chain and send items with unique iD 
numbers, either on RfiD tags or on 2-D bar codes. the program 
aims to develop a model for anyone in the pharmaceutical 
industry who is responsible for it, logistics or packaging, as well 
as manufacturers, retail pharmacies and wholesalers.

Bob Celeste, Director, Healthcare, Gs1

12:30 – 1:30 PM LUNCH NETWORK BREAK
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1:30 – 3:0015 PM HI-TECH MEETS BIOTECH: TRANSFER OF 
TECHNOLOGIES FOR RESULTS: PANEL
Biotech and High-tech supply chains share many similarities. this 
session brings together leaders from biotech, medical devices 
and high-tech industries to identify knowledge and best practice 
sharing opportunities in the areas from R&D to distribution, and 
the most effective ways to collaborate going forward. 

Alex Brown, senior Director, supply Chain, Xilinx; Arun Kumar, 
Vice President, Global sales, Capgemini; Frank Menkel, Associate 
Director, supply Chain strategic Planning, Genentech; Grant 
Hodgkins, strategy, standards and Process Manager, Alcon 
Laboratories; Jasmina Pavlin, Manager, Enterprise Data systems, 
technology Manufacturing Group, intel; Joy King, Practice 
Lead, Life sciences, teradata; Lee W. Schruben, Professor & 
Chairman, iEOR, UC Berkeley; Mete Bayybit, Managing Director 
of Global services Operations, Applied Materials; Mike Macri, 
Boston scientific; Paul Dennies, Program Director, Hi-tech 
Manufacturing, teradata; Rick Redd, Vice President, siemens; 
Vinay Asgekar, Vice President, Edwards

Moderator: Blake Johnson, Consulting Assistant Professor, 
Management science & Engineering, stanford University

3:00 – 3:15 PM NETWORK BREAK

TRACK 3 of 4: HI-TECH & INFORMATION SYSTEMS 11:00 AM – 4:30 PM

3:15 – 3:45 MANAGING THE CLINICAL TRIALS SUPPLY CHAIN
With the increased cost, complexity and global scale of clinical 
trials, a solution will be demonstrated for optimization of the 
clinical supply chain, based on “pull based” replenishment and 
better alignment with site enrollment levels, visit schedules 
and treatment arms to insure availability while minimizing 
waste. Presentation will include converting from long term 
program level planning to shorter-term study level plans using 
a formalized, closed-loop process that encompasses simulation, 
trial management, clinical forecasting, supply planning & 
collaboration, packaging and manufacturing thru integrated iVRs/
iWRs and analytics.

Mike Walker, industry specialist, North America Applications, 
Oracle Life sciences; Arun Cavale, Principal Nextinfo

3:45 – 4:30 PM INFORMATION SYSTEMS AND B2B 
NETWORK: ENHANCING PRODUCTIVITY ACROSS THE 
SUPPLY CHAIN: PANEL
the best information and systems technology requirements to 
meet the complex technology needs of the biotech and pharma 
supply chain community consisting of the manufacturers, 
distributors, retail pharmacies and hospitals require 
synchronization, connectivity and sharing of information.

Grant Hodgkins, strategy standards & Process Manager, 
Global supply Chain, Alcon Laboratories; Joy King, Practice 
Lead, teradata Life sciences; Kevin Riccoboni, it Leader, Global 
Operations, Life technologies; Tim Kvanvig, Business Unit Life 
sciences, Oracle; R. Arun Kumar, VP, Global sales, Capgemini

BIOCOM Purchasing Group 
Connecting you to savings

BIOCOM members have already saved over $35 million in 2011

BIOCOM Purchasing Group is proud to partner 

with Bio Supply Management Alliance (BSMA) 

to help further enrich the educational and 

professional development resources that we 

provide for the life science community.

For more information, call 858.455.0300 or visit 

www.biocom.org.
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11:30 AM – 12:00 PM DESIGNING A LTL COLD CHAIN 
NETWORK FOR PHARMACEUTICALS
Requirements for warehousing and transportation of LtL 
shipments of pharmaceutical products will be addressed in the 
design of the network to ensure compliance.

Jim Barnes, President, enVista

12:00 – 12:30 PM SECURING YOUR CONTROLLED 
ENVIRONMENT LOGISTICS NETWORK
the monitoring of critical parameters in ensuring compliance of 
environmental standard will be analyzed comprehensively in the 
overall network.

Matthew McDonough, Director of Business Development, 
LoJack sCi

12:30 – 1:30 PM NETWORK LUNCH BREAK

1:30 – 2:00 PM TEMPERATURE MONITORING THROUGH TO 
THE “LAST MILE” WITH VISUAL CONTROLS
the temperature excursion events in the “Last Mile” impacting 
cost and patient safety will be examined. in addition, comparative 
study data on freeze indicator device performance will be 
analyzed with consideration for cost/value equation to aid in the 
selection process of monitoring devices.

Mike Montana, Business Development Manager at temptime 
Corp

2:00 – 2:30 PM HIGH RELIABILITY PERFORMANCE IN THE 
‘LAST MILE’ OF COLD CHAIN
the challenge of assuring reliability of product quality in the last 
mile of delivery will be presented with solutions.

Josh Hobrick, senior Vice President at Dawson Logistics

2:30 – 3:00 PM UNDERSTANDING CONTROLLED AMBIENT 
CONDITIONS – A FORWARDER’S PERSPECTIVE
the variations in ambient conditions experienced in handling, 
storing and shipping product remains a formidable challenge and 
solutions will be discussed for safety and quality.

Mark Davis, Manager, Healthcare Logistics at UPs (tBC)

TRACK 4 of 4: ENVIRONMENTALLY CONTROLLED LOGISTICS (COLD CHAIN) 11:00 AM – 4:30 PM

3:00 – 3:20 PM NETWORK BREAK
3:20 -3:45 PM MANAGING FOR PROFITS IN AN 
ENVIRONMENTALLY CONTROLLED; COMMODITIZED 
AND PERISHABLE COLD CHAIN - LESSONS FROM THE AG 
INDUSTRY
Have you ever wondered how businesses that have low 
consumer brand recognition; operate in a Nature Controlled 
Market setting and have products that a shelf life of 2 - 3 weeks 
are able to operate efficiently and profitably - Well in that case you 
will not want to miss this session in which two presenters began 
a transformation journey about 4 years back, share the lessons 
learned

David Hostetter, Chief Administrative Officer, sunworld 
international; Sumantra Sengupta, Managing Director, EVM 
Partners LLC

3:45 – 4:30 PM  END TO END COLD CHAIN 
SUPPLY CHAIN:  PACKAGING, WAREHOUSING, 
TRANSPORTATION: PANEL
Deployment of the emerging Cold Chain technology, 
manifesting from end-to-end of the supply chain, requires 
packaging engineering standards, processes, systems, monitoring 
mechanisms. the stakeholders will discuss the solutions and 
outstanding challenges  of manufacturing, warehousing and 
delivering materials and finished products globally that are 
sensitive to temperature, humidity, vibration and other factors.

Douglas Wettergren, Global Key Account Manager at 
Envirotainer; Rod Derifield, President, Envirocooler; Jim Barnes, 
President, enVista·

Moderator: Gary Hutchinson, President, Modality solutions LLC
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Bio Supply Management Alliance membership is open to those who belong or 
have an interest in the operations and supply chain activities in the bio life 
sciences.  The member dues cover all subsidiaries of the entity.  BSMA is 
dedicated to increasing the capabilities and knowledge of bio life sciences 
supply chain management professionals worldwide. 

MEMBERSHIP APPLICATION 
 
______________________________________________________ _____________________________________ 
COMPANY NAME                 WEBSITE  
______________________________________________________ __________________ __________________ 
HEADQUARTERS ADDRESS       LATEST Y/E REVENUES  TICKER SYMBOL  
______________________________________________________ __________________ ________ _________ 
CITY         STATE/PROVINCE  COUNTRY    POSTAL CODE  
 

PRIMARY CONTACT 
 

______________________________________________________ __________________ __________________ 
NAME                         WORK PHONE  FAX 
______________________________________________________ _____________________________________ 
TITLE               MOBILE PHONE 
______________________________________________________ _____________________________________ 
ADDRESS               EMAIL  
______________________________________________________ __________________ ________ _________ 
CITY               STATE/PROVINCE COUNTRY    POSTAL CODE  
 

MEMBERSHIP CATEGORY (CHECK ONE) 

Member Category Member Description 
Annual Dues  
(select one) 

Executive 
Membership 
Level 1 

 
 

Annual Revenue over $1 billion $ 12,500 ____ 

Executive 
Membership 
Level 2 

   

Annual Revenue less than $1 billion  $ 6,500 ____ 
   
  

Executive 
Membership 
Level 3 

   
Start-up  $ 1,500 ____ 

   
  

Academic 
Member 

Any accredited academic institution that works in support of the bio life 
sciences.  $ 950 ____ 

 
 

  

PAYMENT 
Membership is effective upon receipt of dues payment and is active for twelve (12) months thereafter.  If paying by check, make payable to BIO 
SUPPLY MANAGEMENT ALLIANCE. Send completed application to Devendra Mishra, 23681 Park Andorra, Calabasas, CA 91302 or fax to 513-
893-2107 

_____________________________________________________________________________________________ 
CREDIT CARD NUMBER or CHECK NUMBER          EXPIRATION DATE     CDC 

_____________________________________________________________________________________________ 
NAME ON CREDIT CARD     SIGNATURE               DATE 



After six years of 
intensive research, 
it’s time for active 
thinking
You’ve made it. After years of research, and millions invested in the hope of a breakthrough, 
your product is finally on the market. Now is the time for active thinking.
   Around 20% of all temperature-sensitive healthcare products are wasted due to broken 
cold chains. So how can you safeguard your product when shipping it over long distances? 
Consider an active solution. Envirotainer’s temperature-controlled air cargo containers  
secure the perfect condition. Data is continuously gathered during transport so that you  
can follow-up the exact status of your shipment. What’s more, our solutions are backed  
by in-depth knowledge, expert support services and an extensive network.

www.envirotainer.com The Active Cold Chain
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thank you to our 2011
speakers, presenters, & panelists

bio supply 
management
alliance

JoIn thE  

for supply chain 
leadership & excellence!  

FInD out MorE:
www.biosupplyalliance.com  

B. Blake

Become a member of the world’s leading 
organization for operations and supply chain 
management professionals in the bio life sciences 
industry.  Because life depends on us™, the Bio 
Supply Management alliance supports continuous 
learning and development of bio supply 
management professionals and the enhancement 
and efficacy of the supply chain in the industry 
through collaboration.

Celeste Chiruvolu Coakley Dahod Dalton Duval

Dwier fultz Glozman Hagen Heebink Herold Hodgkins Horan

Hostetter Johnson Jordan Kaminsky Killian King Kumar Kvanvig

Lampron Latimer Launchbury Lavine McDonnell Mishra Nix Pegels

Rao sengupta tenerowicz Walker M.Wallace Webb young Zak

Buck

BENEFITS OF MEMBERSHIP 
 (depending on category)

• Advisory board membership;
• Participation in industry-specific steering committees;
• Passes to BsMA partner events;
• Marketing and advertising in quarterly industry journal;
• Upgrade on sponsorship and group registration packages 

to partner events;
• Exclusive banner ad on newsletter and top rotation on 

Alliance website;
• Company logo on organization communications;
• Exclusive access to Alliance online community;
• Discounts to Alliance events;
• Exclusive access to online presentations from BsMA 

sponsored events





These reports look  
into the future of the 
Pharmaceuticals and Life 
Sciences’ value chain. And 
they include an analysis of 
the strategies available to 
companies.

www.pwc.com/pharma

Introducing the 
Pharma 2020  
Series

8684 Pharma Execflyer.indd   1 25/10/2011   16:02:55
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Pharma 2020: The vision
Which path will you take?* 

Pharmaceuticals

*connectedthinking 

Pharma 2020: Taxing times ahead
Which path will you take?

Pharmaceuticals and Life Sciences

Pharma 2020: Challenging business models 
Which path will you take?

Pharmaceuticals and Life Sciences

Pharma 2020: Virtual R&D 1

Pharma 2020: Virtual R&D
Which path will you take?

Pharmaceuticals and Life Sciences This report, published in June 
2008, explores opportunities 
to improve the R&D process. It 
proposes that new technologies 
will enable the adoption of 
virtual R&D; and by operating 
in a more connected world the 
industry, in collaboration with 
researchers, governments, 
healthcare payers and 
providers, can address the 
changing needs of society more 
effectively.

Published in June 2007, this 
paper highlights a number of 
issues that will have a major 
bearing on the industry by 
2020. The publication outlines 
the changes we believe will 
best help pharmaceutical 
companies realise the potential 
the future holds to enhance the 
value they provide to 
shareholders and society alike.

The fifth report in our series, 
published in December 2009, 
focuses on the opportunities 
and challenges from a tax 
perspective. It discusses how 
the political, economic, 
scientific and social trends 
currently shaping the 
commercial environment, 
together with the development 
of new, more collaborative 
business models, will exert 
increasing pressure on effective 
tax rates within the industry. It 
also shows how companies can 
adapt their tax strategies to 
support the provision of 
outcomes-based healthcare and 
remain competitive.

Fourth in the Pharma 2020 
series and published in April 
2009, this report highlights 
how Pharma’s fully integrated 
business models may not be 
the best option for the pharma 
industry in 2020; more 
creative collaboration models 
may be more attractive. This 
paper also evaluates the 
advantages and disadvantages 
of the alternative business 
models and how each stands 
up against the challenges 
facing the industry.

All these publications are available to download at: www.pwc.com/pharma2020

Pharma 2020: Marketing the future
Which path will you take?

Pharmaceuticals and Life Sciences Published in February 2009, 
this paper discusses the key 
forces reshaping the 
pharmaceutical marketplace, 
including the growing power 
of healthcare payers, providers 
and patients, and the changes 
required to create a marketing 
and sales model that is fit for 
the 21st century. These 
changes will enable the 
industry to market and sell its 
products more cost-effectively, 
to create new opportunities 
and to generate greater 
customer loyalty across the 
healthcare spectrum.

Publications in this series include:

In our sixth release of the 
series, published in February 
2011, PwC discusses how 
pharma companies must 
develop different supply chain 
models, learn to use supply 
chains as a market 
differentiator and revenue 
generator, and recognise how 
information will drive the 
downstream flow of products 
and services.

This publication has been prepared for general guidance on matters of interest only, and does not constitute professional advice. You should not act upon the information contained in this 
publication without obtaining specific professional advice. No representation or warranty (express or implied) is given as to the accuracy or completeness of the information contained in this 
publication, and, to the extent permitted by law, PricewaterhouseCoopers does not accept or assume any liability, responsibility or duty of care for any consequences of you or anyone else 
acting, or refraining to act, in reliance on the information contained in this publication or for any decision based on it. 

© 2011 PwC. All rights reserved. Not for further distribution without the permission of PwC. “PwC” refers to the network of member firms of PricewaterhouseCoopers International Limited 
(PwCIL), or, as the context requires, individual member firms of the PwC network. Each member firm is a separate legal entity and does not act as agent of PwCIL or any other member firm. 
PwCIL does not provide any services to clients. PwCIL is not responsible or liable for the acts or omissions of any of its member firms nor can it control the exercise of their professional 
judgment or bind them in any way. No member firm is responsible or liable for the acts or omissions of any other member firm nor can it control the exercise of another member firm’s 
professional judgment or bind another member firm or PwCIL in any way.

8684 Pharma Execflyer.indd   2 25/10/2011   16:02:57
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STEERING COMMITTEES 
ProMotInG InDuStry SuPPLy ChaIn InItIatIVES!

SUPPLY CHAIN STRATEGIC SOURCING (SCSS) 
STEERING COMMITTEE
identifying and enabling the sharing of best practices in common 
areas of interest relating to strategic sourcing.

CHAIRPERSON, William Coakley, senior Director, supply Chain 
Management, sciClone Pharmaceuticals

Committee Members:
• Paul Anderson, VP, Global Procurement, Life technologies
• Mark Buck, Global Procurement and supply Leader, Bio-Rad 

Laboratories
• Ken Duval, Associate Director, supply Chain, shire Pharmaceuticals
• Dale Dwier, Manager, strategic sourcing, Bayer Healthcare
• Jim Jelinek, Director of Operations, Langham infusion
• Tim Jordan, Associate Director supply Chain, MAP Pharmaceuticals
• Marc Lampron, senior Director, Procurement, Genentech
• Jim Latimer, senior Director, Purchasing and supply 

Management, Elan Pharmaceuticals
• Mike Mayo, Director, Materials and Procurement, Olympus Biotech
• Wayne McDonnell, Research Director, Life sciences, PWC
• Mike Mitchell, Director, supply Chain Management, sAfC 

Biosciences
• Jim Shuman, senior VP, Procurement & strategic sourcing, 

Genzyme Corporation
• Isaac Young, senior Director, supply Chain Operations, BioMarin 

Pharmaceuticals, inc.
• Yingming Yue, Associate Director, supply Management, Nektar 

therapeutics Pharmaceuticals

SUPPLY CHAIN TALENT MANAGEMENT (SCTM) 
STEERING COMMITTEE
Developing leaders and programs that increase the capabilities 
and skills in the biotech and pharma supply chain community.

CHAIRPERSON, Muffie Dalton, M.s., CPiM, Associate Director, 
Plant Operations Planning, Genentech

Committee Members:
• Don Wilson, Associate Manager, Amgen
• Keith Launchbury, CfPiM, President, Keith Launchbury and 

Associates, Vice Chair, BsMA talent Development Committee
• Devendra Mishra, founder & Executive Director, Bio supply 

Management Alliance and Adjunct Professor, Graziadio school 
of Business & Management, Pepperdine University

• Nancy Nix, Ph.D., Executive Director, Executive MBA Program; 
supply Chain Professor, Neeley school of Business, texas 
Christian University

• Dave Malenfant, VP, Global supply Chain, Alcon Laboratories inc.
• Phil Kaminsky, Ph.D., Professor, school of industrial 

Engineering, University of California, Berkeley, site Director, 
Center for Excellence in Logistics and Distribution

• Richard Dawe, Ph.D., Professor, Ageno school of Business, 
Golden Gate University

• Kevin Pegels, VP, supply Chain Management, Bayer Healthcare
• Adam Zak, CEO, Adam Zak Executive search

Executives and academics have come together to enhance the 
supply chain of the industry because they believe that collectively 
industry initiatives can be better accomplished to enhance the 
supply chain in biopharma by focusing on certain strategic areas.

this will also enable the sharing of best practices, experience 
and knowledge to make a difference as well as to remain 
current on the latest trends and changes that affect the 
industry. further it is also envisioned that building a B2B 
network is in everyone’s interest.

the committees normally meet every month via conference 
call and in person at the Annual Conference.  their other 
activities are conducting webinars and contributing to the 
conference program.

Each committee consists of individuals whose experience and 
ability will contribute to the writing and presenting of white 
papers and presentations to the industry.

the service provider members of the steering committees are 
committed to refraining from selling their services directly or 
soliciting business and have to be specially invited to engage in 
any business engagement by the other members.

SUPPLY CHAIN RISK MANAGEMENT (SCRM) 
STEERING COMMITTEE
identifying the best practices for the identification, measurement, 
and execution of managing risks in the end-to-end supply chain 
of the biotech and pharma industry.

CHAIRPERSON, Vijay Chiruvolu, Director, Operations Risk 
Management, Amgen

Committee Members:
• Adam Zak, founder and CEO, Adam Zak Executive Recruiter 

Laboratories
• Arun Cavale, Principal, Nexinfo
• Carla Reed, Principal, tunnell Consulting
• Chris Sam, Executive Director, Craigshannock
• Dave Malenfant, sVP, Global supply Chain, Alcon
• Jane Lavine, insurance Executive
• Lew Kontnik, Director of Brand Protection, Amgen
• Michael Mooney, Dir., Risk Management & insurance - the 

Americas, Expeditors
• Mohinder Sikka, CEO, sensitel
• Ron Bone, sVP, Distribution, McKesson Pharmaceuticals
• Thomas Smith, Director, supply Chain, shire Pharmaceuticals
• Yingming Yue, CPiM, Associate Director, Nektar therapeutics
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ENVIRONMENTALLY CONTROLLED LOGISTICS 
(BIOTECH COLD CHAIN MANAGEMENT) 
STEERING COMMITTEE
identifying the best practices for controlled environmental logis-
tics to maximize patient safety and enhance its value chain.

CHAIRPERSON: Gary Hutchinson, CEO, Modality solutions

Committee Members:
• Rod Derifield, President, Envicooler
• Don Wilson, Associate Manager, Amgen
• Douglas Wettergren, Regional sales Manager, Western North 

America, Envirotainer
• Ed Church, Executive Director, istA
• Jim Cox, CEO, temptRiP
• Paul Harber, Associate Engineering Consultant, Eli Lilly

HEALTHCARE POLICY COMMITTEE
informing and educating the members about governmental 
regulations related to the Biopharma industry and serve as a 
resource for the governmental agencies as it develops and 
implements regulations.

CHAIRPERSON: Ron Bone, sVP, Distribution, McKesson 
Pharmaceuticals

Committee Members:
• Karen Conway, Director, Healthcare, Global Health Exchange
• Lou Kontnik, Director of Brand Protection, Amgen
• Mike Wallace, Director, Global standards & serialization, 

Enterprise Master Data, Abbott Laboratories
• Wayne McDonnell, Pharma & Life sciences Advisory, 

PricewaterhouseCoopers

SUPPLY CHAIN CLINICAL OPERATIONS (SCCO) 
STEERING COMMITTEE
identifying and enabling the sharing of best practices, knowledge 
and experience in clinical supply chain and integrate clinical 
operations as a critical segment of the overall supply chain.

CHAIRPERSON: Bill Coakley, senior Director, supply Chain 
Management, sciClone Pharmaceuticals

Committee Members:
• Philip Chou, Associate Director, Clinical supplies, Elan 

Pharmaceuticals
• Michael Dallmann, Associate Director, Clinical supplies, Cerexa
• Jaymin Eberhart, Principal, PRtM
• Richard Horn, Associate Director, supplier Management, Nektar 

therapeutics
• Theodore James Maylath, Manager, Clinical supply, Abbott
• Amy Penticoff, Associate Director Pharmaceutical sciences, 

NeurogesX, inc.
• Daniel Ramos, Director Clinical supplies, Clinical Operations, Exelixis

SUPPLY CHAIN INFORMATION MANAGEMENT 
(SCIM) STEERING COMMITTEE
identifying the best information and systems technology required 
to meet the complex technology needs of the biotech and phar-
ma supply chain.

CHAIRPERSON: R. Arun Kumar, VP, Global sales, Capgemini

Committee Members:
• Colin Finn, founder and VP, Marketing, Pelyco systems
• Grant Hodgkins, strategy standards & Process Manager, Global 

supply Chain, Alcon Laboratories
• Kevin Riccoboni, it Leader, Global Operations, Life 

technologies
• Lou Killian, Enterprise systems for technical Operations, BioMarin
• Tim Kvanvig, Business Unit Life sciences, Oracle
• Vue Liebetran, Director, it supply Chain Global systems, Bio-Rad
• Gautam Sharma, Principal, sAP Life sciences -NA, Capgemini
• Joy King, Lead, Life sciences Practice, teradata

STEERING COMMITTEES 
ProMotInG InDuStry SuPPLy ChaIn InItIatIVES!

 

 

EVM Partners 

DELIVERING SUSTAINABLE VALUE 

EVM Partners LLC was founded by senior executives with a passion for 

delivering sustainable value in many F1000 companies who combined 

their strengths in Strategic and Systems Integration Consulting. The 

firm focuses on Manufacturing and Distribution Centric businesses 

and has offices in Los Angeles, Dallas and New Delhi.

•  Business Process and Operations 
improvement

•  Product Design and innovation 
Management

•  Advanced Business Analytics 
•  Organizational Change Management
•  Packaged Applications implementation
•  systems integration

Contact us for your 
tough problems at 

info@evmpartners.com

The firm couples it’s deep Industry expertise across the following dimensions:



Dedication.
Inspiration.
Hope.

© 2011 PricewaterhouseCoopers LLP, a Delaware limited liability partnership. All rights reserved. PwC refers to the United States member firm, and may sometimes refer to the PwC network. 
Each member firm is a separate legal entity. Please see www.pwc.com/structure for further details. This content is for general information purposes only, and should not be used as a substitute 
for consultation with professional advisors.

At PwC, we recognize what distinguishes leaders within their industries. 
New challenges met with innovative solutions create a world others 
might never imagine. We are proud to be the Diamond Sponsor for this 
year’s Fourth Annual Bio Supply Chain Academy.

For more information, please visit pwc.com/us/pharma and  
pwc.com/us/medtech or contact:

James Bova 
james.bova@us.pwc.com 
(949) 437-4303

Wayne McDonnell 
wayne.mcdonnell@us.pwc.com 
(949) 437-5451


